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City Technology Wins Prestigious Factory of The Year Award

Released 01 October 2014

Honeywell Company, City Technology, the world’s largest manufacturer of gas sensors, has won three awards in the prestigious 2014 Best Factory Awards run by Cranfield School of Management in association with Works Management magazine. The hat trick included Best Electronics & Electrical Plant, the Innovation Award and the coveted Toyota Material Handling Factory of the Year prize, which was won by Sony in 2013. 

The awards were announced on Friday 26 September at a ceremony in London. They recognise UK manufacturers who lead the way in continuous improvement and deliver enhanced performance for their customers. City’s UK manufacturing facility in Portsmouth beat a host of well known names to the Factory of the Year Award, including 3M, Bosch Thermotechnology, Brita Water Filter Systems and Coca-Cola Enterprises. City was also nominated for a fourth award – People & Skills.

Rob Love, City Technology’s site leader in Portsmouth, explained that innovation and continuous improvement is a cumulative process built on solid foundations of world class quality. “Our gas sensors use complex electrochemistry processes that provide gas detector manufacturers with the highest levels of reliability in some of the most challenging operating environments. It is a huge responsibility to know that an individual’s life depends on our sensors. They simply have to be manufactured to the highest quality. 

To win the Best Factory Award is a major achievement, not only because of the tough judging process, but also due to the strength of the other finalists. Amongst the factors recognised were 10% improvement in operational efficiency, hitting our customers’ requested delivery times 98% of the time, significant growth in turnover and reductions in downtime. Winning the award for innovation is also a fitting tribute to the contribution made by every one of our 300 employees in Portsmouth, as we continue to bring innovative new sensing solutions to the market.”

Sean Clay, General Manager, Honeywell Sensors Division, said, “The sustained improvement in all aspects of City’s performance, from developing innovative new products through to world class manufacturing techniques that significantly improve quality, has enabled us to cement much closer relationships with our customers. To win three awards in such a prestigious awards programme is a fantastic achievement. It recognises our world class position. I congratulate everyone at our Portsmouth site for their efforts in achieving such outstanding manufacturing performance.”

Dr Marek Szwejczewski, director of the Best Factory Awards, commented: “Reviewing this year’s winners, we can see that they share several common traits; they have a clear manufacturing strategy, which is cascaded down the organisation to the factory floor. The winners are customer-focused; they listen to the voice of the customer and have a strong improvement ethos as part of their DNA.”

The Best Factory Awards took place at London’s 8 Northumberland Avenue and attracted an audience of around 250 manufacturing leaders. 
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Top row, left to right: Chris Miles, Engineering Manager, Adrian Fulford, Multi Site Leader (City Technology) Steph McGovern (BBC News), Rob Love, Site Leader, Jonathan Gilby, Quality Director (City Technology) Sean Clay, General Manager, Honeywell Sensors Division

Middle row, left to right: Tony Roberts, Operations Manager, Del Robertson, HSE Leader (City Technology)

Front row, left to right: Jan Lowes, HR Site Leader, Sally York, Team Leader, Julie Davies, Executive Assistant (City Technology)

Notes to Editors.

Contact details for publication:

City Technology Limited

City Technology Centre

Walton Road

Portsmouth

PO6 1SZ

UK

Tel: +44 (0)23 9228 8100

sensors@citytech.com
www.citytech.com
Editorial contact:


Caroline Hardiman

City Technology

c/o KAC House

Thornhill Road

North Moons Moat

Redditch

B98 9ND

UK

Tel: + 44 (0)1527 406700

caroline.hardiman@honeywell.com  

Headquarters:

City Technology

Life Safety Distribution AG 

Javastrasse 2 

CH-8604 Hegnau 

Switzerland 

Tel: +41 (0)44 943 4300

Agency contact:



Nigel May


Parkfield Communications Limited

Parkfield House

Damerham

Hants

SP6 3HQ

Tel: + 44 (0)1725 518321

Fax: + 44 (0)1725 518378

nigel.may@parkfield.co.uk 

www.parkfield.co.uk 

About City Technology

City Technology leads the global market in the manufacture and sale of innovative and reliable gas sensors for use in personal and fixed life safety systems. Every day, 50 million people around the world trust City Technology sensors to keep them safe and protect them from harmful gases. 

With a range of more than 300 products detecting 28 different gases, City Technology is the number one choice for sensing technology. The company is owned by Honeywell, a Fortune 100 diversified technology and manufacturing leader.

For more information, visit City Technology’s website at www.citytech.com.

About Honeywell

Honeywell International (www.honeywell.com) is a Fortune 100 diversified technology and manufacturing leader, serving customers worldwide with aerospace products and services; control technologies for buildings, homes and industry; automotive products; turbochargers; and specialty materials. Based in Morris Township, N.J., Honeywell’s shares are traded on the New York, London, and Chicago Stock Exchanges. For more news and information on Honeywell, please visit www.honeywellnow.com.

